
Smarter by 1 Degree, LLC asks you not to post, share, or otherwise disclose your
customized Student Degree Plan or the collection of supporting information and/or
documentation with others. Thank you for recognizing the time invested in crafting our
customized programs and the ongoing individualized customer service we offer to
support your journey. We appreciate your support. © 2023 Smarter by 1 Degree, LLC. All
rights reserved.

No Refunds.

PAYMENTS ARE NONREFUNDABLE AND THERE ARE NO REFUNDS OR CREDITS FOR PARTIALLY USED
PERIODS.

NO REFUNDS. Our Advisors/Coaches will do everything within their ability to ensure the
Client’s satisfaction with their Degree Program. Coaches expect that the Client will
do the same. Refunds will not be issued for advising/coaching.

Changing Degree Programs.

Once becoming a Client, changing degree programs (e.g., Liberal Arts to Business,
etc.) or deciding to graduate from a different college/University altogether is not
classified as a basic Homeschool or Adult consultation, nor is this service option
included in the purchase of your initial Strategic Degree Plan Package.

Changing degree programs and/or schools will require a new Strategic Degree Planning
Package. Our Strategic Degree Planning Package is for consultation/coaching services
on 1 Bachelor’s Degree Program only, which is determined at the time of the initial
Strategic Degree Planning consultation. Should you decide to change your program
and/or school, it will be treated as a new full Strategic Degree Planning session, and
you will be invoiced accordingly.

Inactivity or Quitting Your Degree Program.

If you withdraw or defer from Smarter by 1 Degree’s Program, you will not be eligible
for a refund.

Due to the nature of the services and products provided to our Clients, should you
decide to take a completely new direction with your education and no longer require
our services, we will remove access to your Student Degree Plan, other applicable
service documents, and any other value-added services previously provided (e.g., VIP
Facebook Group, etc.).

After 180 days, if we have not received any contact from you on progress in your
Degree Program, we will temporarily turn off access to your Student Degree Plan, other
applicable service documents, and any other value-added services previously provided
(e.g., VIP Facebook Group, etc.) until you reach out to us directly through your
Student Degree Plan or via support@smarterby1degree.com. After 1 year of no contact,
we will consider our services fully rendered and end our contract. A new Strategic
Degree Planning session would be required to re-enter our program.
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Appointment Cancellation Policy.

NO REFUNDS. There are no refunds for the cancellation of any 15-minute High School or
Adult Consultation appointment. See our Pricing Policy below for rescheduling fees.

NO REFUNDS. There are no refunds for the cancellation of any High School or Adult
Strategic Degree Planning appointments. See our Pricing Policy below for rescheduling
fees.

No payments made under this Agreement will be refunded or are creditable.

For any Smarter by 1 Degree, LLC service RENDERED.

There are no refunds for services rendered. We do not pro-rate fees in the event of
termination or suspension of our contract/agreement with Clients.
Administrative/initiation fees, if any, are not refundable.

Sharing and distributing Smarter by 1 Degree Student Degree Plans and supporting
documents with non-Clients.

Sharing, copying, and distributing your customized SB1D Student Degree Plan documents
and/or any other information associated with your services in any form is strictly
prohibited. Your emails and files are confidential and intended solely for the use of
the individual or entity to whom they are addressed.

You are agreeing not to post, share, or otherwise disclose your customized Student
Degree Plan or the collection of supporting information/documentation with others.
Thank you for recognizing the time invested in crafting our customized programs and
the ongoing individualized customer service we offer to support your journey. We
appreciate your support. © 2023 Smarter by 1 Degree, LLC. All rights reserved.

Sharing Individualized Student Degree Plans with Spouse/Children/Siblings.

Clients, who share their individualized Student Degree Plan document with their
spouse, children, and/or siblings, understand that Smarter by 1 Degree only
provides one-on-one/individual/customized services to the actual Client/Student
for which Smarter by 1 Degree initially consulted through a Strategic Degree
Planning appointment.  Consulting, coaching, advising, partnership
benefits/discounts, support documents, and any other value-added services are
not passed on to the non-paying Client.

Service Suspension/Cancellation:

Smarter by 1 Degree reserves the right to cancel any Client’s program and subsequent
service without notice for violation of our sharing, copying, or distribution policy.
No refunds will be issued.

In the event that Smarter by 1 Degree suspends or terminates your account, you
understand and agree that you shall receive no refund, no proration, no exchange, and
no credit for any service, any content/data associated with your account, or for
anything else.
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*Smarter by 1 Degree Pricing Policies.

Non-Client.

15-minute High School Consultation: $25
15-minute Adult Consultation: $25
48-hour Notice Required to Reschedule: $0 Fee
< 48-hour Notice to Reschedule Strategic Degree Plan Package: No Refund
Cancellation of 15-minute Consultation: No Refund

Active Clients: Changing Degree Programs and/or College.

Homeschool Strategic Degree Plan Package: $400
Adult Strategic Degree Plan Package: $400
48-hour Notice Required to Reschedule Strategic Degree Plan Package: $0 Fee
< 48-hour Notice to Reschedule Strategic Degree Plan Package: $50 Fee
Cancellation of Strategic Degree Plan Package: No Refund
Clients that have accumulated less than 60 college credits: $150 Fee
Clients that have accumulated 60 college credits or more: $250 Fee
After 365 Days Inactivity: $200 Program Reactivation Fee
Dropped Program. $200 Program Reactivation Fee

Active Clients: Mini Degree Planning Package.

Homeschool Mini Degree Plan Package: $100
Adult Mini Degree Plan Package: $100
48-hour Notice Required to Reschedule Strategic Degree Plan Package: $0 Fee
< 48-hour Notice to Reschedule Strategic Degree Plan Package: $50 Fee
Cancellation of Mini Degree Plan Package: No Refund

WHAT IS INCLUDED/NOT INCLUDED IN YOUR MINI DEGREE PLANNING PACKAGE:
● INCLUDED: One 15-minute Zoom Consultation
● INCLUDED: One-time 6-Course Recommendation
● INCLUDED: Mini-Degree Planning Package Document

○ TAB 01: Schedule of Courses, Information Specific to Client
○ TAB 02: Course Instructions, Course and/or Proctoring Discounts

● NOT INCLUDED: College Partnership Discounts, College Fee Waivers
● NOT INCLUDED: Additional Course Options/Changes Post Initial Consult
● NOT INCLUDED: SB1D Customer Service Will Not be Provided for Courses

Purchased Outside of SB1D Website/Purchase Directly through
Platform/College.

Spouse, Children, Siblings.

Homeschool/Same Degree Program: $300
Homeschool/Different Degree Program: $350
Adult/Same Degree Program: $300
Adult/Different Degree Program: $350
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Coopersmith.

Proctored Exam Cancellation with less than 24-hour notice: $10 Fee

Credit Card.

Declined, canceled, or inactivated card: $30 Fee

Payment Apps, Checks, Money Orders.

Smarter by 1 Degree currently only accepts payment via debit and credit cards
at this time. We do not accept payment via any payment apps (e.g., PayPal,
Zelle, Venmo, etc.). We do not accept payment via Checks (e.g., mail,
electronic, or cashier’s) or by money order.

*Pricing is subject to change at any time at Smarter by 1 Degree’s sole discretion and
without notice.

**DISCLAIMER: Several factors —including the age of your college credits— will
influence whether or not those credits are eligible for transfer into a particular
program. It is important to remember that every institution has its own transfer
credit policies and they do reevaluate/adjust these requirements and what/how credits
will transfer into their institution with little to no notice. Smarter by 1 Degree
cannot guarantee your earned credits will transfer over an extended amount of time.
All courses in your Student Degree Plan have been confirmed to transfer at the time of
your initial Strategic Degree Plan appointment.

Smarter by 1 Degree, a limited liability company, is organized under the laws of the state of Texas and has its
principal place of business at:

813 Brown Trail
Suite 8
Bedford, TX 76022

Company Website: http://smarterby1degree.com
Company Email: support@smarterby1degree.com
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